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Dear Client, 

As a follow-up to my email sent to you on March 13th, 2020, I wanted to send an amendment to this letter to 
inform all clients that as of Monday, March 16th, 2020 I plan to transition ALL therapy appointments to an online 
offering ONLY. This move has come with lots of thought and consideration for your health and well being as 
clients and human beings, my own health and well being, as well as the care and concern for our loved ones and 
those in our community and the larger world.   

The encouragement and suggestion for “social distancing” by the CDC in order to curb the spread of COVID-19 
is the primary driver of this change and makes it hard to justify continuing face-to-face appointments. However, I 
would like to meet this social distancing by encouraging continued emotional and social connection and more 
importantly conversation and continued healing.  

I appreciate this may be a new way of communicating for some of you, especially with a healthcare provider. 
Please know that I have a lot of patience as well as training in helping people engage with and learn new 
technologies. Please also know that I have a lot of compassion and understanding for all potential struggles that 
may arise and know that we are all in this together. 

TRANSITIONING TO TELETHERAPY 

• You will soon receive an email from my practice notifying you of a new informed consent specifically for 
Telehealth. Please take some time to read this document and sign it digitally in order to allow us to 
continue therapy in this online modality. If you have any questions please don’t hesitate to give me a call.  
 

• On my website I am starting a resource page which already includes information about setting up your 
device for Telehealth. Please review this information as soon as is possible and take steps to be prepared 
prior to your appointment. Consider book marking this website as I plan to post additional resources that 
you may find helpful: https://www.affirmativecounselingpsych.com/resources  

 
• Please take a minute to update your email and phone number in the online portal as well as credit card 

information to help our communication and interaction continue to run smoothly  
 

• If you do not feel comfortable continuing your appointments in an online medium please let me know as 
soon as you can. I know this is not the type of therapy you signed up for and would understand if you 
would like to pause therapy.  

 
I do hope you all will find ways to stay connected to loved ones and continue to maintain your own self-care. 
Positive mental health is my primary concern and I plan to do all I can to communicate that message to others. I 
do hope we will be meeting face to face again in the near future. 

Please refer to the CDC’s dedicated 2019-ncov website for additional information, and maintain awareness by 
checking the official communications from the Centers for Disease Control and World Health Organization. 

If you have any questions, please let me know. 

 
Be well and take care,  
Dr. Angela Koivula, Ph.D., L.P. 
Affirmative Counseling and Psychological Services, LLC 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.cdc.gov/

